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BEFORE THE CONSU,IAER GRIEVANCES REDRESSAL FORUM

MADHYA GUJAMT VIJ CO LIMITED

CORPORATE OFFICE, 5tt FLOOR SP VIDYUT BHAVAN,

QUORUM NAME

Chairperson Smt Mala Y Shah, Ahmedabad

Independent Member MrAGShaikh,Nadiad
Technical Member Smt S H Parekh, (RA&C) MGVCL Vadodara

The comptaint dated NIL recd on 27.05.19 regarding refund of infrastructure

estimate.

1 .0 On 19 .05.19 , the case of the Comptainant Grievance was heard before

Consumer Grievance Redressal Forum wherein Shri Chandubhai S Patel

appeared on behatf of comptainant Shiv Construction, Nava Bitodara, Nadiad

387002 whereas Shri B V Patet, Deputy Engineer, Nadiad Rural s/dn

appeared as respondent on behatf of MGVCL before the Forum. Both the

parties were heard.

2.0 The brief history of the case is as under:

2.1 Mls. Shiv Construction had registered apptication on 30.12.2016 for

underground LT infrastructure development at Santram Vatika for 73

residence and 9 nos of shops having total load of 169 KW toad at R S

No.254l1 of vittage Nava Bilodara, Nadiad, alongwith approved map

from concerned authority. After due procedure tike survey' TS, etc

estimate of Rs.62613/-.was issued as 15% supervision charge of total

infrastructure cost and same was paid by party on 18.03.17.
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2.2 M/s. Shiv Construction had apptied for 30 nos of residentia[ tighting

connection at NA tand bearing R S No.25411 atongwith approved map,

Aakarni of grampanchayat Bitodara, lD proof etc of individuat

appticants on 12.06.2017 .

2.3 After due survey and as per prevaiting norms, TS was issued by Nadiad

(City) dn office vide letter No.3312 dated 12.i.17 under 'D' category

with 11 KV HT tine 0.24 kms with 700mm2 HTABC and 63 KVA TC and

estimated cost of Rs.669209 /- with noting that proportionate line

charge is to be recovered from prospective appticants.

2.4 Sldn has issued individuat estimate considering fixed charge, security

deposit as per toad demand and adjustment of fixed charges of

Rs.16156/-.

2.5 Aggrieved by amount of adjustment of fixed charges, comptainant has

submitted his grievances for refund of adjustment fixed charges

recovered from att the 30 appticants.

3.0 The representative of the comptainant contended that -

3.1 They have registered 30 nos of apptications for residential connection

at Santram Vatka Soctety and in indtviduat estimate, recovery oF

adjustabte fixed charge is not as per norms.

3.2 As the tand where Santram Vatika Society constructed is NA land

bearing RS No.254l1 hence circutar of GoG regarding electrification

outside Gamtal area cannot be imptemented in this case as more than

15 apptications were registered in group and onty fixed charges as per

toad may be recovered as per (a) MGVCL Circular No.2545 dated

20.09.2017 (b) GERC letter No.GERC lTech/2014/ 1378 dated

24.06.2014 and (c) GUVNL tetter No.GUVNL/Tech/GERC/SC/1069

dated 27.46.2014.



I
t

I
I

3.3 Comptainant have represented to Deputy Engineer, Nadiad Rural

s/dn to revise the estimate issued stating that previously revised

estimates were qiven ' removing adjustment of fixed charges to our

scheme namety Santram Green Society at vittage Manjipura, Nadiad,

4.0 The respondent contended that -

4.1 Individual estimates were issued as per TS accorded by Nadiad City dn

office vide tetter No. 3312 dated 12.7.17 under 'D' category with 11

KV HT line 0.24 kms with 700mm2 HTABC and 63 KVA TC and estimatted

cost of Rs. 669209 l- with noting that proportionate line charge is to be

recovered from prospective appticants and as per GUVNL Circutar

No.GUVNL/Tech2/RNR/2719 dated 30.01 .2017 , Point No.2 as shown

betow:
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4.2 Atso, ir MGVCL Circutar No.2545 dated 20 '09 '2017 , it is clearty

mentioned that revised guidetines.regarding not to recover actuat cost

from consumers is appticabte to connections asked other than

residentia[ PurPose. ffi
si FiGVrr- lgal J:,{%#fl



4'3lt is further ctarified that previously revised estimates were issued in
Santram Green'Society, at vittage Manjipura, Tat: Nadiad, as party has
submitted notification letter of Superintendent, Land & Records,
Kheda' regarding Revenue Survey number nearer to gamtat (ag tand,
NA tand, & govt tand) of Manjipura vittage, is being transferred to City
survey area.

5'0 The Forum Members present at the hearing considered contention of both
the parties and perused the records and observed that as per gamtat circular
and its amendments and as per circular No.MGVCL/Tech/ Dop/670 dated
19'2'19, it is clearty mentioned in Point No.3 that ',as per present poticy,
white giving new LT connection in NA Land' within city / Gamtat area / GlDc /
Industrial estate, estimates are given on KW based fixed charges. But as the
santram vatika scheme is out of gamtal area and bearing Revenue survey
number, [ine charges recovered proportionately from each appticant is as per
prevaiting norms and in order.

ORDER

6'0The Forum has come to the conclusion that the estimates issued to
complainant M/s. Shiv Construction, Btock No.1, Santram Vatika, Behind
Ganpati Mandir, Kapadwanj Road, Near Raitway Crossing, Nava Bilodara,
Nadiad 387ooz considering adjustabte fixed charge is in order & as per norms.

(Smt S H parekh)
Technical filember

PS..

(A G Shaikh)
Independent lrlember

t/yv%
(Smt *lala Y Shah)

Chairperson

lf the complainant is not satisfied with the order of this Forum, the complainantmay approach ombudsman oly after payment of minimum iiz 6iin, bilt amountissued to the p-a!!v in questio.n. The'office aairiss of the ombudsman is : TheStaff Officer, Office of the Electricity ombudsman, Giiarat Electritcity Regulatorycommission, Barrack No.3, Polytechnic compound, Ambawadi, Ahmedabad 3go 015in accordance with clause No.i.63 chapter-i of GERC Notification No.2 of 2011 .

Proc nl Defore Omb n***
Representation shoutd.be in writing duty signed by the comptainant with.hisname and address.
Representation shoutd

1.

2. be supported with affidavit.



3. True copy of order of Forum and original comptaint made before Forum shoutd
be attached. Enclosed documents shoutd be certified copies of the original
documents.

4. The representation before Ombudsman shoutd be submitted within 30 days
from the date of order of Forum.

5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy
of representation should be submitted to atl respondents.

6. lf the complainanf is required to pay any amount according to the order of
Forum, one-third of such amount shoutd be deposited by complainant and
proofs shoutd be attached along with the representation.

7. The matter shoutd not be pending before the competent Forum or any other
court, tribunat, arbitrator or any other authority.

8. Att representations should be with a sufficient cause, reasonabte ditigence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in English or Gujarati language -

*" http: //www.gercin.orq/docs/Cosumer%Z0Grievances/Procedure/Procedure.pdf I
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